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Companies that capture more value from personalization grow faster.

A
40(y more revenue from personalized
O marketing actions or tactics'?

Below-average revenue growth Above-average revenue growth

' Companies divided into two groups based off past-year revenue growth; top half classified as higher growth and bottom half as lower growth.

“Quastion: “What % of your revenue comes from personalized marketing actions/or tactics?” Possible responses: values fram O ta 100%
Source: McKinsey Next in Personalization 2021 beanchmarking survey, 2/7T=-2/14/20H (n = 20) sampled among consumar companies withoul

direcl consumer relalionship (eg, CHG)
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